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Injury management and claims management should be at the
core of the engagement

Worker voice channels should be used to collect information
on injury and claims management, injury prevention and wider
H&S practices within a workplace. Across each of these, there
should be evidence of:

< andclaims
: management

«  Worker participation and engagement.
Worker participation and engagement « A focus on improvement.

_ « Good practice and performance.
Focus on Improvement

Practice and performance




