Maintaining accreditation Managing claims Full and final handback

All claims will be valuated, and an

AEs and TPAs will manage claims agreement made between ACC and
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Claims management Claims management
certification quality check f \ K \ / \ / \

AE or TPA AE or TPA All AEs All AEs All AEs All AEs All AEs
cu rrent state: (dependent on who manage claims). (dependent on who manages claims)

L . . . All AEs pass basic knowledge test.
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: performance performance

Annual valuation of claims will

take place. After a 4 year claims
management period full and final _ I\ NS 2N J N\ /ARG NS 2N J
handback of all claims at the end of the
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